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Part A

Login
ZA
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Qnect User Guide — Domestic Helper Insurance @ QBE

About Products Benefits of
P~
" QBE we offer working with us Contact Us

DO MORE

The QBE Insurance platform has been designed to support your growth by allowing
you more flexibility in how you do business and providing valuable analytical
insights.

FOR MORE

Connect with QBE

wongyiuwah@gmail.com

®

QBE Insurance platform enables you to
do business wherever you are. We give
you the choice of connecting with us on
the move via your mobile or tablet
devices and from your office.

v/ Remember my username

1. Login with Email Address
A FHEEERM LS

2. Keyin Password
A B

s (D

4. If you forget your password, please G@ “Forgot Password”
RIS - 5 G@ “Forgot Password”
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> QBE

Part B

Create Quote

ZEIIERIE
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Qnect User Guide — Domestic Helper Insurance @ QBE

= Ms. Ng Yuk Kam (D546879(0))

= Period of Insurance: 1 August 2020 to 31 July 2021 (One Year)
= Plan Type: Comprehensive

= Optional Cover: Medical Expenses for Cancer & Heart Disease
= Helper’s Name: Rosemary (Filipino)

= Helper’s Passport Number: 741741741

= Helper’s Date of Birth: 1 May 1980

= Address: Rm 3015, 30/F, Starlight Building, 50 Long Road, Wanchai,
Hong Kong

= Email Address: ngyukkam@email.com

Back to Contents 3R[E] B &%
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Hello Wong Yiu Wah | Agency Portal | My Profile | Help | O

Qnect

Find Quote by Number v Q

Policy
Administration

Portfolio
& Reporis

Product Details

Create a Quote

CUSTOMISE %

Customise your dashboard here

Modify a Quote O

Notifications Announcements Recovered Transactions
. Hlddeno Al v ServiceArrangemenls(orNovel (& Business Insurance Solution A
Coronavirus % Policy Number:B0097450

Endorse Policy

Service Arrangements for Novel Coronavirus 17/04/2020 11:00 PM

Read more P

v
Launch of SME platform for

Business Insurance

Driving SMEs growth through our enhanced Renewal Notifications

digital platform Read more »

Service arrangements in response
to Typhoon Yutu (Rosita)

Service arrangements in response to Typhoon
Yutu (Rosita) Read more B

Quotes

Service arrangementsinresponse
to Typhoon Tramu Business Insurance W

Service arrangements in response to Typhoon

Trami Read more P Home Insurance P

1. Choose “Quote” from the main menu
WEEMEED - EE “Quote”
2. Select “Create a Quote”

12 “Create a Quote”

Back to Contents 3R[E] B &%
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t Helle Wong Yiu Wah | Agency Portal | My Profile | Help |

Find Quote by Number e Q

. Policy ; il Portiolio
“ Dunte Administration Product Details & Reports

Home Create Quote

Husiness Insurance SME

Home [Insurance
Motor Viehicle Insurance
Farsonal Accident Insurance

To obtain a new quote, choose a policy type, then click Create Quote.

Product Type® Domestic Helper Tnzurance @ e o |Auﬂ Vl 2020 Vl °
Account Mumber# Wong Yiu Wah b Su Mo Tu We Th Fr N
Inception Date*® OL/08/2020 @ 5
Years of Cover® 1 [ 4 < R a 6

Expiry Dale 31/07/2021 @

3. Select “Domestic Helper Insurance” from Product Type

g O
®

4. System will default system date as “Inception Date” but can change it according to customer’s needs

ZMEIERIREZ “Inception Date” REIH - EOJLIRBEFEEFEERNE

%t “Product Type” #EIEDEE “Domestic Helper Insurance”

5. Please select 1 (1 year) or 2 (2 years) for “Years of Cover”
“Years of Cover” TJ#E#E 1 (—F) =} 2 (M)

6. “Expiry Date” will be set to 1 year or 2 years after the “Inception Date” selected, according to the “Years of

Cover”
“Expiry Date” Z1R{E “Years of Cover” - BEIFRTE® “Inception Date” #EEFTHI—F M Fi&

NN
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Hello Wong Yiu Wah | Agency Portal 1My Profile | Help |

Qnect

Find Quate by Number e [0

Porifolio
& Reports

Policy

Adrrinistration SR

Juoile

Effective Date: 01/0E/2020 « Perod of Insurance: 007082020 to 31/07,/2021 Acoount: 10000186 « Quick Quote:

Plan Type Comprehensive @ o

Helper's Nationality* Filiping @ o

The helper performs duties as a driver, gardanar or lives away
from the employment location

& Medical Expenses for Cancer & Heart Disease

9

10
Optional Covers O
<11>

#L Comprehensive &;‘::““m 1,000.84 E Commission Adjustment (¢

A C® 20

Employee’s Liability Personal Accident Surgical and Clinical Expenses Dental Expenses Cancer and Heart Disease
Up to HKD100M any ane Up to HKD200,000 pers Hospitalization Lp bo HEDA, 000 paer Up b HKD1,500 per yaar Extension
avant pErson Expenses year F Wong Yiu Wah Up te 100,000 per year
Up to HKD30,000 per TSI, ML U
year Expenses and more...

8. Select “Plan Type”
#1Z “Plan Type”

9. Select “Helper’s Nationality”
#1Z “Helper’s Nationality”

10. Check the box if the helper performs duties as a driver, gardener or lives away from the employment location
BRORBEZZETIHSIE T BBNEREERTEMELIEAERE - FOESE

11. If “Comprehensive” is selected, “Medical Expenses for Cancer & Heart Disease” can be added as an
“Optional Cover”
YR #EEIE “Comprehensive” - TILIE{E “Optional Cover” - “Medical Expenses for Cancer & Heart

Disease”

Back to Contents 3R[0] B &%
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> QBE

Can adjust the commission rate to make the quote more competitive
RARAEEAESHEERRFE N

13.

C;L—E)) to adjust the commission rate

= EEBARESLE

14. Input new commission rate

WA AEEILE

15. (7D
o O

v o

o ¢ IS

Commission

Cowver

Damestlc Helper

Total

2

Message
Save data? 3
New Mew @
Commission Commission
Commission Rale Amount
£446.60 0 g £207.73
£446,60 £297.73

Commission Commission

Phessr

avent parson

Employeasa’s Liability Personal Accident
Up to HED100M any one Up to HED200,000 per

Cover @ @ Commission Rale Amount
Dormestic Helpeg 6 S446.60 45.0
Total £446.60

i P

Surgical and Clinical Expenses
Hospitalization Up to HKD4,000 per
Expenses Wear
Up to HKD30,000 per

yEar

PLUS Loss of Services Cash

Dental Expensas
Up to HEDL1,500 per year

allowance, Repatriation

Expenses and more.,..

Cancer and Heart Disease
Extension
Up to 100,000 per year

@)

For Internal Use Only

All Rights Reserved
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- Search Castomer
Customer Details
Customer Type Personal v
@ SEARCH FOR EXISTING CUSTOMER g Search By Name et
cuqtnmerr\g Fersonal ] Mame Mg Yuk Kam
Hama=* MG YUK KAM
SEARCH
ID Mumbear= D546879(0)

Gender hd /b@)
)

Date of Birth

Home Teleaphona NHumber

Business Telephone Number
e { 21 >
Mobile Number

Fax Number

Email Address ngyukkamifemail .com
Unit / Floor Number RM 3015 30/F
Building Number and Hame STARLIGHT BUILDING
Street Mumber and Hame= 50 LONG ROAD
District WAMNCHAT
Country= HONG KONG L -
CLEAR

Total Premium 1,000.84 no

SAVE PENDING ISSUE QUOTE

2L ®
19. If Ms. Ng is an existing customer, Cf,:@ SEARCH FOR EXISTING cusToMER  to retrieve her details
MRRNEEBRBEF - C%@ SEARCH FOR EXISTING CUSTOMER i
20. Ci,:@ SEARCH
21. If Ms. Ng is a new customer, enter her information in the fields provided (* is compulsory)
MRE/NEZHER - HREATBAGNER (* WARER)

22. G@ ISSUE QUOTE

Back to Contents 3R[0] B &%
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Qnect User Guide — Domestic Helper Insurance @ QBE

I —

Quote Header (based on Recent Quote)

Quote No: 00166163 Period of Insurance:  01/08/2020 to 31/07/2021
Quote Type: Domastic Helpar Insurance [DMH) Quote Expiry Data:  05/10/2020
Customer Mo: 04729117 Wording: UWD.PDMH VG.1801
Customer Name: MG YUK KAM Branch: 01
Address: RM 3015 30/F STARLIGHT BUILDING 50 LONG ROAD
WANCHAT
Agent: Wong Yiu Wah
Agent Mo: 10000000 O
23
Transaction History Dar.uL ents
@:Hva Date Emall Quote Type Quote Status Document Type
@1 01/08/2020 = Quick Quote Issued
. Quote Documents: 25

é@ s |® 24

CHECK FOR DOCUMENTS

Pagelol3

A
QBE

Dt of s 0700772020

23. Cfl@ ecuments  to enter the documents folder avoTATION

Domestic Helper Protector

" o
(7D | cmens  EAXHHEE -

W
HONG KONG

24. “Document Type” - —

I
G100IEEIE3 DMH.0GO1

Pertod of lnsurance Account Nusber
U820 to 0772021
CBoih Dates Inchsivel

10060000
Wong Yiu Wah

G@ document link to view the document g

Thank

an
eedlo

() XtEEEREXY T
25. Cf,@ i tosend the “Quotation” to the customer
G:@ i # “Quotation” BHEAEF

nank you for request QBE_quotstion We are pissed 10 provide the cetailed quote information below. When
FeiEwING Vs, DIOFSE Py PAITICLESE SHIRNTON 10 1 WTROTAT INfOrM|0 ADOUT Your QUOIANGN" S&ction, PI3se contact
discuss ey il o s quotation.

o

[ R — 1.000.04

For Internal Use Only All Rights Reserved
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Qnect User Guide — Domestic Helper Insurance @ QBE

From: Wong Yiu Wah Date: 7/7/2020 Quick Quaote
To® ngyukkamemail.com [ 2 & q 26 ,
Cc
Boo
subject Customer NG YUK KAM @ < 27 >
Text The lollowing documents ara attached to this
email.
° < 28 >
Quote Documents:
Attachments M Pelicy Wording PS 4 29 ’
[+ Quotation -

&
26. “To” — System will default it to be the customer email address
(can add other email addresses, using semicolon ( ; ) to separate them)
“To” — A BFERERELZEE ML (TAMAEMEBRIILE ; W (; ) HEbRE)
27. “Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A EIRE “Subject” HEFZM - BETLIMABE ZEHHIZE
28. “Text” — System will default the email content but you may enter your own email content
“Text” — ZFERRMBUHAR - BACIDIWMABEZHBEAR
29. “Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides

the document’s name if you do not want to send it
“Attachments” — ZAETERM L “Policy Documents” - BUIFZZXHZAEE - oIPIFIBREE 2 5%

30. (72

Back to Contents 3R[0] B &%
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Message Sent

Your e-mail has been sent.

a ®
6@

31. A pop-up message will show that the email has been sent and then G@ ﬂ
saesErarnres: 22 (2 B

Customer NG YUK KAM
QnectAsia@gbe.com

To ngyukkam@email.com @ {32’
T fvitached Ml Cualation-Ash_ 1 AdsebEtd pdl T Mtached file Palcy Wordemg-Adla_T P850, pdl
= o || I=] 336 bt v

The following documents are attached to this email.

Made possible

@ QBE

32. The customer receives the “Policy Documents” email with the attachments

ZFUZEl “Policy Documents” E&L K i1+

Back to Contents 3R[E] B &%
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Part C

Issue Policy

RERE

Back to Contents 3R[E] B &%
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Qnect User Guide — Domestic Helper Insurance @ QBE

H Helle Wong Yiu Wah | Agency Portal | My Profile | Help |
Qnect Option One 9

- ~,
%_*Eﬁ;i Find Quote by Number w nnl&sl&a.—@

Portfolio
B Reports

Policy
Administration

Tools

Quote Product Details

CUSTOMISE £

Custlomise your dashboard here
Notifications Amnouncements Recovered Transactions
Visiblofi HiddeniE) al o Welcome to QBE Qnect! & Travel Insuranca ~

There are two options of find an existing Quote in Qnect in order to issue the Policy:

Option One Option Two
F—E@nE B_EAE

Use “Find” option (top right-hand side of the Qnect
Home page) Use “Policy Administration” — “Find a Quote”
AA Qnect EEA L2 “Find” IHEE #FA “Policy Administration” 97 “Find a
= |nput 00166163 in “Quote by Number Quote” IHEE
FH “Quote by Number” A 00166163 @
| Same Steps
| EEsE
A4 v
“Search By” — “Quote Number”
%t “Search By” o - {2 “Quote Number” “Search By” — “Customer” @
= Input 00166163 it “Search By” o - #1F “Customer”
A 00166163
=0,
SEARCH FOR EXISTING CUSTOMER
|_ Personal |
Select “Search By” Select “Search By”
— “Name” — “ID Number”
it “Search By” 9 | | it “Search By” &
#1E “Name” #£1Z “ID Number”

Back to Contents 3R[E] B &%
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Qnect User Guide — Domestic Helper Insurance

@ QBE

Qnect

Option Two
E_HERE Find

Policy

Administration

Product Details

Hello Wong Yiu Wah

Quote by Number A

Portfolio
& Reports

| Agency Portal | My Profile | Help |

Notifications

visiblegfi) Hidden(@)

Create a Marine Declaration

CUSTOMISE &

Customise your dashboard here

Find a Quote @

Find a Policy / Cover Note

Endorse a Policy

Find Renewal Policies

ouncements

lcome to QBE Qnect!

weicome to QBE Qnect! Read more b

2

Recovered Transactions

% Domestic Helper Insurance ~
#*  Quick Quote - Fast Quote

AefAEAARA R A A

Quote Search

For a quote search, enter either the quote number or client name

Search By

Customer@

Include Expired Quotes

SEARCH FOR EXISTING CUSTOMER @

Customer Type

Persomal

Search Results
Quote Number Client Name Policy type Status Expires
(5)
Search Customer Search Cnstomer

Customer Type

Farsonal W

N [
=Tl arme Search By -
ID Mumber
Mamie
1 0 Humber I
SEARCH ! |
I SEARCH I
I I
I I
! |
Search Customer 1 Search Castomer I
I I
Customer Type personal | | Customer Type Personal | |
! I
Search By Mame w o Search By ID Number w | |
1 I
MNama NG YUK Kam VY T Muiiviber D546879(0) v
SEAFLCHI SEARCH,
) I ) I
8! I [ 1
Search Results I |
v \/
Client Name Palicy type Status Expires
< 166163 NG YUK EAM Domestic Helper Insurance (DMH) Issued 31/07/2021
N

s

For Internal Use Only

All Rights Reserved
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Hexlla Wong Yiu Wah | Agency Portal | My Profile | Help |

Qnect

Find Quote by Numbar A Q

Policy
Administration

Portfolio
B Reports

Qunte Product Details Tools

Home GQuote Header
loote |
Ouole Header (based on Recent Omote) @ { 7 ’
Quote Mo: 00166163 Period of Insurance:  01,/08/2020 to 31/07/2021
Quote Type: Domestic Halpar Insurance [(DMH) Quote Expiry Data:  05/10/2020
Customer No: 04729117 Wording: UWD.PDMH.WG.1801
Customer Name: NG YUK KAM Branch: 01

Address: RM 3015 30/F STARLIGHT BUILDING 50 LONG ROAD
WANCHAT

Agent:  Wong Yiu Wah
Agent Mo: 10000000

Transaction History Documents
Trans Quote
Mo, Cowers Taken Quote Type Status Date Actions

0ol Employees' Compensation, Personal Accident, Clinical, Hospital and Quick Quote Issued 07/07/2020 Edit Convert to Full Binding Quote Clone
Others, Domeatic Helper Saction Liabll e

Convert Quote
Tnceplion Date* 01/08/2020 @ ( 9 )
Years of Cover® 1 @ s
Expiry Date® 31/07/2021

CONVERT QUOTE [ { 10 ’

@@

7.  “Quote Header” main page
“Quote Header” EH

8. C,:@ Convert to Full Binding Quote

9. Review “Inception Date” and “Expiry Date”

1589 “Inception Date” & “Expiry Date”

Back to Contents 3R[0] B &%
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\Error Messages 1" ’
s Figsld must be antored
[ ~] Domestic Helper -

Plan*

Helper's Namea*
Mationality=

HKID / Passport Mumber®

Date of Birth (DD/MM/YYYY)™

Clauses (0)

Comprehansive L 1 ]
~ Medical Expenses for Cancer & Heart Disease i ]
Rosamary

Filipino hd

741741741
01/03/1980

] The helper performs duties as a driver, gardener or lives
away from the empleoyment location

®

2 Premium Breakdown: Annual Premium Premium Due Lewy Total Due
Employess’ Compensation £70.00 $70.00 £7.62 577.62
Personal Accident F49.00 549.00 S0.04 549, 04
Clinical, Hospital and Others $872.44 $472.44 £0.74 $B73.18
Employer's Liability 51.00 51.00 50.00 $1.00
Total to0z.44 $ooz 44 £8.40 +1,000.84

@ CALCULATE PREMIUM
Total Premium 1,000-84 LT

=3

@’)

11. Error Messages is just a normal reminding message to request you fill in the Domestic Helper’s information
Error Messages =B EEHNERRRERELHARBENER

12. Enter Domestic Helper’s information:

Helper’s Name, Nationality, HKID / Passport Number and Date of Birth (DD/MM/YYYY)
BMARBER: @12 BFE  BHRME/GERREN LWERE (B/REF)

s GO

1. P

For Internal Use Only

All Rights Reserved
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Replaces Policy Number ® < 1 5 >

15. For Renewal case, please enter Existing Policy Number in the “Replaces Policy Number”
ERER B “Replaces Policy Number” i AJRERESRS
For New Business, please leave the “Replaces Policy Number” blank

ERIRE - “Replaces Policy Number” BIRE# A&

»

Customer Details

SEARCH FOR EXISTING CUSTOMER

Customer Type® Personal k¥l =
Name* Nz YUK EAM
ID Number® DS46879[0)
Title w
Gendear et
Date of Birth
Natlonallty v

Home Telephone Numbear

Business Telephone Number @ ‘ 16 ,

Mobile Number

Fax Number
Email Address ngyukkamhaemail.com
Unit / Floor Numbear RM 3015 301

Building Mumber and Name STARLIGHT BUILDMNG

Street Mumber and Name®¥ 50 LONG ROAD
District WANCHAL
Country* HONG KONG w |
CLEAR

Total Premium 1,000.84 HKD

SAVE PENDING ISS5UE QUOTE MAKE PAYMENT -

® ©

16. Review or edit Customer Details
BB EPER

17. G@ MAKE PAYMENT =

Back to Contents 3R[0] B &%
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Qnect User Guide — Domestic Helper Insurance

@ QBE

Email Address ngyukkam@email.com
Unit / Floor Number RM 3015 30/F
Building Number and Name STARLIGHT BUILDING
Street Mumber and Name#* 50 LONG ROAD
District WANCHAL
Country#* HONG KONG ~
CLEAR

Tolal Premiom 1,“

Customer Paymeant
‘ Fay Now

Issue Policy

SAVE PENDING ISSUE QUOTE MAKE PAYMENT =

18. Three options for “Make Payment”, namely “Customer Payment”, “Pay Now” and “Issue Policy”

“Make Payment” B=fE1ET( I H#EZE - B “Customer Payment”, “Pay Now” & “Issue Policy”

= |f you select “Customer Payment”, please refer to Step 19 to Step 34
MRTEE “Customer Payment” - ;F2ELER 19 ELE 34

= |f you select “Pay Now”, please refer to Step 35 to Step 51
WMRTERE “Pay Now” - :E2ELE 35 2L 51

= |f you select “Issue Policy”, please refer to Step 52 to Step 63
WMRTEE “Issue Policy” - ;FELELH 52 2L 63

For Internal Use Only All Rights Reserved
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@ QBE

“Make Payment” by “Customer Payment”

19. Customer selects “Customer Payment”

EF#E “Customer Payment”

Customer Payment

Email Address# ngyukkam@email.com

Cusl Verify Email Address* ngyukkam@email.com

CAMNCEL SUBMIT (4

Date of Birth

Mationality t w
Home Telephone Number
Business Telephone Number
Mobile Number
Fax Number
Email Addrass
Unit / Floor Number
Building Number and Name
Street Number and Name=®
District

Country? it w

20. Verify customer’s email address
ZE R FEE It

ey -

For Internal Use Only All Rights Reserved

Total Pramiom 1,0

SAVE PENDING

I55UE QUOTE

Customer Faymeant

' Fay Now

Issue Policy

MAKE PAYMENT =

20

®

@@

@

Back to Contents 3R[E] B &%
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Policy Ho:  ADE14174

Policy Type: Domestic Helper Insurance (DMH)

Insured; NG YUE KAM

Address:  RM 3015 30/F STARLIGHT BUILDING 50 LONG

ROAD WANCHAL
agent: Wong Yiu Wah

Riska Tranzaction History Draciuments

Section

Employees’ Compensation

Peraonal Accident

Clinical, Hospital and Others

Domestic Helper Section Liabil

Risk Location / Type of Business
0oL HOMNG KONG

02 HOMNG KONG

D02 HOMNG KOMNG

00 HOMNG KONG

22. The “Policy Status” will show “Pending New Business”

“Policy Status” Z#~ “Pending New Business”

to settle the premium

ZFUEl “Payment Request Email” % - oJFRFEHH £ “Make Payment” E&E LB IRE

For Internal Use Only

All Rights Reserved

Policy Status:
Policy ol Insurance:
Waording:

SP Attn Code:
Branch:

The customer will receive a “Payment Request Email” and can use the “Make Payment” link enclosed

pending Mew Business @ { 22 ’
D1/08/2020 to 31,/07/2021
UWD. POMH, V. 1801

o
01

Commencs Terminated
01/0B8/2020

01/08/2020
01/08/2020

0L1/08/2020

Back to Contents 3R[0] B &%
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Qnect - Domestic Helper Insurance Policy Payment request for A0614174
QnectAsia@gbe.com

To ngyukkam@email.com

Dear NG YUK KAM,® < 23>
Thank you for insuring with QBE.

Your Domestic Helper Insurance Policy has been successfully processed for the period from 1 Aug 2020 to 31 Jul
2021.

To ensure the validity of your insurance coverage, please click on the "Make Payment" link below to make payment.
This link will be valid for the next 5 days (upon receiving this email) or up to and including the Inception Date of your
policy, whichever is sooner. Please ensure you complete the premium payment process, otherwise, your insurance

cover will not be in force.

Should you have any queries, please do not hesitate to contact your intermediary Wong Yiu Wah.

Make Payment >

Made possible

& QBE

23. Customer receives the “Payment Request Email”

EFWEl “Payment Request Email”

Back to Contents 3R[E] B &%
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Quect
N

Policy Smmmary

Important Notice

« [/ Wa are nol aware of any conditions far which rmy/our Domestic Helper may require medical or surgical treatment.

* 1/ wWe shall accept the policy subject to the usual policy conditions prescribed by the QBE Hongkong B Shanghai Insurance Limited (“the Company™) thersin,

= [/ Wa understand that any claim for Accident Death banefit under Section 5 of the Policy shall ba payable to the lagal reprasantative of the Domastic Halpear,

= [/ We confirm that my/our application for insurance / policy of domestic helper insurance have never been dedined or cancelled by other insurers.

» [/ We declare that the information given abowve is true and correct. To the bast of my / our knowdedge, all material facts that are likely to affect the asseasment
of this application have been disclosed. 1/ We understand that my/our application will not become effective until it has been accapted by the Company. 1/ We
further agreed that my proposal and declaration should form the basis of the contract between me / us and the Company and considered as being incorporated
thersin.

The Insured Person (3) has/ have read and consented to the Personal Information Collectlon Statement

[ I agree with the declarations and confirm the details contzined in this page are true and correct.
Insured
Full Name NG YUK KAM

Plan Details

> »
N
®

Plan Comprehensive Year of Cover 1

Cancer and Heart Disease Extension ¥

Inception Date 01/08/2020 Expriry Dralte 31/07/2021
Tnsured Person
Rosemary

If there are any errors or omission, please click on ‘abandon’ and contact your intermediary, Otherwise please make the paymant.

Domestic Helper Protector Policy - [ Comprehensive ) Premium HKD 1,000.84

MAKE PAYMENT

&
24. Customer reviews the “Importance Notice” under the “Policy Summary”
E Pk “Policy Summary” A2 “Importance Notice” @
25. Customer agrees to “Policy Summary” and checks the box
EFERE “Policy Summary” {17 /51&A3] 4

26 . @ MAKE PAYMENT

Back to Contents 3R[0] B &%
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@ QBE

Billing Information

Your Order

Tiodal ameuint

HED 1,000 84

@

* Reguined Seld
First Name * Yk Kiam —
Last Name * Ng
Address Ling 1~ Rirm 3015 30F Starfighl Building
®
Address Line 2 &0 Long Road
City ~ Wanchai
Country/Region - Hang Kong ]
Payment Details =
Card Type*
 WIsA ViEa i '. Mastarcad /)
Card Number * 2468246824682468
®
Expiration Date * 12 2020
YN This code i 8 Sree or fow digl rumbss printed on the beck or front of credil cands
123 o (T
By _

@@

27. Customer inputs the “Billing Information”
ZF#@ A “Billing Information”
28. Customer inputs the “Payment Details”

EF#@A “Payment Details”

For Internal Use Only All Rights Reserved

@
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> QBE

Payment Confirmation

Thank you for insuring with QBE.
Your policy has been issued. Policy documents will be sent to your contact email address in 24 howrs.
You may print payment confirmation details for your reference.

Policy Details

Policy Mumber ADGL4174-DMH [
Insured MG YUK KAM
Period of Insurance From 1 Audg 2020

To 31 Jul 2021
Receipt number 59409240107 50948004002
Armount HED 1, 000.84

30. Customer receives the “Payment Confirmation”

=ZF 4% “Payment Confirmation”

3L (D)

32. At the same time, Customer receives the “Payment Receipt” email

BIEEIR - ZEFEUWE| “Payment Receipt” EI

P @

Qnect - Domestic Helper Insurance Policy A0614174 Payment Receipt - NG YUK KAM

QnectAsia@gbe.com

To ngyukkam@email.com @

Thank you for insuring with QBE.

Your policy has been issued. Policy documents will be sent to your contact email address in 24 hours.

You may print policy confirmation details for your reference.

Policy Details
Policy Number : A0614174 - DMH
Insured : NG YUK KAM

Period of Insurance : From: 1 Aug 2020 To: 31 Jul 2021

Payment Amount : HKD 1,000.84

Receipt Number : 5940924010756948004002

Made possible

@ QBE

©

For Internal Use Only

All Rights Reserved
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Qnect - Domestic Helper Insurance A0614174 Policy Document
QnectAsia@gbe.com
To ngyukkam@email.com

___'.. Attached file Schedule - Cliert :\.-l.l|.l'h' -"'-'Sllr"'_- -':‘."-:\'—'1:4.".1. . Attached files r'|_||;|_:l_ -.'-\,-l'.|_||r||__| J"a'S.l."-_' -.:'.‘."-:\'—:lg.pl.f
2 MB

riis o KB

i.\“ Aktsched his Summany of Genafibe-A500_ 7 w98l 34 pdl 1 Adtached lile Becapt-0510_ 705020 pdl
y . ~ur e B
wr 1 ME m | 3TEE

Domestic Helper Insurance

Policy Number: A0614174

Insured Helper(s): Rosemary

Period of Insurance: 01/08/2020 - 31/07/2021

Premium: HKD 992.44

IA Levy: HKD 0.84

EC Levy: HKD 7.56

Total Amount: HKD 1000.84

Dear NG YUK KAM, @ @

Thank you for choosing QBE as your insurer for your Domestic Helper Insurance policy. The policy document is
attached for your record.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
agent - (Wong Yiu Wah).

Domestic Helper claims are now easier and faster with QBE Claims claims.gbe.com/hk/helper. From 1 May 2019, only

online submission on the QBE Claims will be accepted.

QBE Hong Kong

33. Customer receives the “Policy Document” email

EFWEl "Policy Document” EEF[

Back to Contents 3R[E] B &%
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Qnect - Domestic Helper Insurance Policy A0614174 Payment Receipt- NG YUK KAM
QnectAsia@gbe.com

To Wong Yiu Wah @ < 34 ,

Dear Wong Yiu Wah,

Please note that the insured (NG YUK KAM) online credit card payment for Policy A0614174 with payment amount
HKD 1,000.84 was successful. The policy documents will be sent to the insured under a separate email shortly. If

you have any further queries, please contact your designated account handler.

Made possible

& QBE

34. Agent receives the “Payment Receipt” email

Agent UZZE| “Payment Receipt” E|EF

Back to Contents 3R[E] B &%
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“Make Payment” by “Pay Now”

Billing Infermation

First Mame *
Last Name =
Address Line 1"
Address Line 2
City ™

Country'/Region ®

Payment Details &

Card Type *

Card Numbber *

Expiration Date *

CWN "

35.

Yide: Kz

Mg

Rm 3015 3WF Starfight Building
50 Long Road

Visnchai

Hang Kong

w WsA Via

2468246824682468

S
Al

12

This code is & Sres or fowr digil numis: prinked on

—

123 ¥
g

Customer selects “Pay Now”

EFEE “Pay Now”

36.

ZF#@ A “Billing Information”

37.

Customer inputs the “Payment Details”

EF#A “Payment Details”

For Internal Use Only

] '. Maztarcasd T

* Reguined Sl

Customer Paymen
Fay How
Total Premium 1,0'

SAVE PENDING

Your Order

Teoal amount

ISSUE QUOTE

Issue Policy

MAKE PAYMENT =

HKD 1,000 84

@

e back or frond of credil cands

®

&

Customer inputs the “Billing Information”

All Rights Reserved

@
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> QBE

Payment Confirmation

Thank you for insuring with QBE.
Your policy has been issued. Policy documents will be sent to your contact email address in 24 houwrs.
You may print payment confirmation details for your reference.

@

Policy Details
Policy Mumber ADG14174-DMH
Insured MG YUK KAM
Period of Insurance Froam 1 Audg 2020

To 31 Jul 2021
Receipt number 50409240107 56948004002
Armount HED 1, 000.84

39. Customer receives the “Payment Confirmation”
=F g% “Payment Confirmation”
2. ()
41. At the same time, Agent receives the “Payment Receipt” email

EBIEEIRE - Agent WZE] “Payment Receipt” EH

@@

Qnect - Domestic Helper Insurance Policy A0614174 Payment Receipt - NG YUK KAM

QnectAsia@gbe.com
To Wong Yiu Wah @

Dear NG YUK KAM,
Thank you. Your payment has been accepted.

This is your confirmation for:

Policy Details

Policy Number : A0614174

Insured : NG YUK KAM

Period of Insurance : From: 1 Aug 2020 To: 31 Jul 2021
Payment Amount : HKD 1,000.84

Receipt Number : 5940924010756948004002

Made possible

@ QBE

®

For Internal Use Only All Rights Reserved
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I

Insmrance Details
Policy Mo:  ADE14174 Policy Status:  [In Force
Policy Type: Domestic Helper Insurance (DMH) Policy of Insurance: 01/08/2020 to 31/07/2021
Insured: NG YUK KAM Wording: UWD.PDMH. V61801
Address: RM 3015 30/F STARLIGHT BUILDING 50 LOMNG SP Attn Code: 00
ROAD WANCHAL Branch: 01
Agent: Wong Yiu Wah O
Risks Tranzaction History Documents
Transaction Type feupagcnllapse] Effective Date Email Dacument Type
@ New Business [ssue 01/08/2020 =

Schedule - Client Copy

@)} * Policy Documents: T

Schedule - Inbermediary Copy

@ Policy Wording @
g Lebit Credit Mote - Client Copy

Debit Credit Note - Intermediary Copy

Summary of Benefits

Receipk _

CHECK FOR DOCUMENTS FOLICY OPTLOMS-

42, Cﬁﬁ@ becuments o enter the documents folder @
(7D | cowmens  EAXHREE = —
Domestic Helper Protector
43. “Document Type” POLICY SCHEDULE New Business
G:@ document link to view the document jc:mw

(P XHEEEREXH W EEe—. B
44, G@ % tosend the “Policy Document” to the customer | &
G@ =i 1 “Policy Document” %A E S

y
cover. please form us.

. 244
WLevy o84
ECtew 52 Total Premium Due HKD 100084

Back to Contents 3R[0] B &%
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Correspondence AOG1H7IDMH
From: Wong Yiu Wah Date: 77 2020 Mew Business Issue
To* ngyukkam@emall. com [ i g 4 45 ,
Cc
Boo
Subject Customer NG YUK kaM @ < 46 >
Text Dazar NG YUK KAM, -~
Thank you for choosing QBER as your insurer 47
for your Dromestic Helper InFurance policy. -

45,

46.

47.

48.

49,
50.

The palicy document is attached for your

Policy Documents:
Attachments ¥ schedule - Client Copy

[ Schedule - Intermediary Copy

B Policy Wording

[ ] Debit Credit Note - Client Copy

[0 Drebit Credit Note - Intermediary Copy
|+ Summary of Benefits

B Receipt

SEND

Message Sent 6/@

Your e-mall has been sent.

[ oc g
@

“To” — System will default it to be the customer email address

@é@

(can add other email addresses, using semicolon ( ; ) to separate them)

“To” — A EBRREA/ELZEE UL (QTLUNAEMERRMI ; WL (; ) 18FR)

“Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A SRR “Subject” HEFZM - BIROUMABEZEHMHIZE

“Text” — System will default the email content but you may enter your own email content

“Text” — ZAEFARIHAR - BECLMABEZEHGEAR

“Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it

“Attachments” — 428X £ “Policy Documents” - BUIFZZXHRAEE - oI UFIBRE E 2515
)

A pop-up message will show that the email has been sent and then Cf’:@ m
smeamrarBren: 22 D B

Back to Contents 3R[0] B &%
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Qnect - Domestic Helper Insurance A0614174 Policy Document
QnectAsia@gbe.com

To ngyukkam@email.com

p.]  Attached files Schedule - Client Copy-ASIA_1T90828pdf L Attached file: Palicy Wording-A51A_1T998253, pof

| 02 KR B | 2ME

| Attached file Summary of Benefits-ASA_T7008434.pdf | i | Attached file Receipt-A51A_1 TR0EA20, pf
=

| 1ME ITER

Domestic Helper Insurance

Policy Number: A0614174

Insured Helper(s): Rosemary

Period of Insurance: 01/08/2020 - 31/07/2021
Premium: HKD 992.44

IA Levy: HKD 0.84

EC Levy: HKD 7.56

Total Amount: HKD 1000.84

Dear NG YUK KAM, @

®

Thank you for choosing QBE as your insurer for your Domestic Helper Insurance policy. The policy document is

attached for your record.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your

agent - (Wong Yiu Wah).

Domestic Helper claims are now easier and faster with QBE Claims claims.gbe.com/hk/helper. From 1 May 2019, only

online submission on the QBE Claims will be accepted.

QBE Hong Kong

51. Customer receives the “Policy Document” email

EFUWEl “Policy Document” &

For Internal Use Only All Rights Reserved
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“Make Payment” by “Issue Policy”

Customer Paymsant

Fay How
Total Premium 1,0‘ o
Issue Policy
VE PENDING IS5SUE QUOTE MAKE PAYMENT =

52. Customer selects “Issue Policy”

EF#1E “Issue Policy”

Confirmation

You are about to issue a policy contract with QBE. Are you sure that you hawe
chacked all information and that it is correct?
Clicking on "ves' will mean that all information entered la accurate and

Cus that a policy document will be issued and your Agent account debited
for the premium payable.
Click on 'No” if you hava not chacked tha accuracy of all information entered or
if you have incorrectly selected the Issue Policy option.

YES [ < 53’

Hationality = KON b 6@
Home Telephone Number
Business Telephone Mumber
Mobile Number

Fax Mumber

53. (%2)

Back to Contents 3R[E] B &%
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> QBE

Insmrance Details
Policy Mo:  ADE14174 Policy Status:  [In Force
Policy Type: Domestic Helper Insurance (DMH) Policy of Insurance: 01/08/2020 to 31/07/2021
Insured; NG YUE KAM Wording: UWD.PDMHVE 1801
Address: RM 3015 30/F STARLIGHT BUILDING 50 LOMNG SP Attn Code: 00
ROAD WANCHAL Branch: 01
Agent: Wong Yiu Wah
Risks Tranzaction History Dociuiments
Transaction Type feupa@nllapse] Effective Date Email Dacument Type
@ New Business [ssue 01/08/2020 =

54, G@ becuments o enter the documents folder
CZ/:’@ Documents ;EAK{L‘F%EE

55. “Document Type”
G:@ document link to view the document
(P XHEEEREXH

56. G:@ ™1 to send the “Policy Document” to the customer

G@ el #& “Policy Document” BHAES

For Internal Use Only

Paollcy Documents:

Schedule - Client Copy

@ Schedule - Inbermediary Copy
Policy Wording

Lebit Credit Mote - Client Copy

Debit Credit Mote - Intermediary

Summary of Benefits

CHECK FOR DOCUMENTS

®

Copy

FOLICY OPTLOMS-

Pagelot3

A
QBE

Dt of ssue 0710772020

Domestic Helper Protector
POLICY SCHEDULE

New Business

Name and Address of the Insured
NG YUK KAM.

anuE FRAM
OLADSMITADMH 0U082020 to 31/07/2021
@oth Dates Inclusive)

Ewua
Wong Yiu Wah

The tnsured
NG YUK KAM

The
cover, please iform us

EClovy

Signed for and on behal of
QBE Hongkong & Shanghal Insurance Limited
Signature
Premium (HKD) 99244
Ly 084

EIp— oo ]

All Rights Reserved
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Correspondence AOG1H7IDMH
From: Wong Yiu Wah Date: 7772020 Mew Business Issue
Ta* ngyukkamgemall. com @ Li | 4 57 ,
Cc
Boo
subject Customer NG YUK kaM @ < 58 >
Text Dazar NG YUK KAM, -
Thank you for choosing QBgaas your insurer
for your Domestic Helper Insurance policy. - 59
The palicy document is attached for your
Palicy Documents: o
Attachments | Schedula - Client Copy
_| Schedule - Intermediary Copy
¥ policy Wording ® { 60 ’
o Debit Credit Mote - Client Copy
Debit Credit Mote - Intermediary Copy
| Summary of Benefits
Message Sent 6/@
Your e-mall has bean sent.

57.

58.

59.

60.

61.
62.

&
“To” — System will default it to be the customer email address
(can add other email addresses, using semicolon ( ; ) to separate them)
“To” — A EBRREA/ELZEE UL (QTLUNAEMERRMI ; WL (; ) 18FR)
“Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A SRR “Subject” HEFZM - BIROUMABEZEHMHIZE
“Text” — System will default the email content but you may enter your own email content
“Text” — ZAEFARIHAR - BECLMABEZEHGEAR
“Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — 428X £ “Policy Documents” - BUIFZZXHRAEE - oI UFIBRE E 2515
o
A pop-up message will show that the email has been sent and then Gr@ n
sasam~erBrou 2% 25 [
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Customer NG YUK KAM
QnectAsia@gbe.com

To ngyukkam@email.com

1.1 Astached file: Policy Wording-AS1A_18004212. pof p. 1 Attached file: Summany of Benefies-ASIA 18004210, pdf "
B | 2 ME W pE
L1 Astached file: Schedule - Client Copy-ASIA_ 18004200 pdf - F ] Artached file Debit Credit Mote - Client Copy-ASIA_10004209.pdf
r=| B2KE = | KB

Domestic Helper Insurance

Policy Number: A0614174

Insured Helper(s): Rosemary

Period of Insurance: 01/08/2020 - 31/07/2021

Premium: HKD 992.44

IA Levy: HKD 0.84

EC Levy: HKD 7.56

Total Amount: HKD 1000.84

Dear NG YUK KAM, @ @

Thank you for choosing QBE as your insurer for your Domestic Helper Insurance policy. The policy document is
attached for your record.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
agent - (Wong Yiu Wah).

Domestic Helper claims are now easier and faster with QBE Claims claims.gbe.com/hk/helper. From 1 May 2019, only

online submission on the QBE Claims will be accepted.

QBE Hong Kong

63. Customer receives the “Policy Document” email

EFWEl "Policy Document” EEF[

Back to Contents 3R[E] B &%

For Internal Use Only All Rights Reserved 38 |Page



http://claims.qbe.com/hk/helper

Qnect User Guide — Domestic Helper Insurance

> QBE

Part D

Endorsement

H o RE

For Internal Use Only All Rights Reserved
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Qnect

Hello Wong Yiu Wah | Agency Porta

| My Profile

o
=

Find Quote by Number v

Policy Product Details Portfolio

Notifications

visible@ Hidden@

Administration & Reports

Create a Marine Declaration

Customise your dashboard here
Find a Quote

Find a Policy / Cover Note

CUSTOMISE %

1ouncements Recovered Transactions
Endorse a Policy @
i % Business Insurance Scluticn
Find Renewal Policies pice A.rrangementsiorﬂove'l @
onavirms ¥ Full Binding Quote

17/04/2020 09:22 PM

Service Arrangements for Novel Coronavirus
Read more W

& Business Insurance Solution

Launch of SME platform for
Business Insurance

Driving SMEs growth through our enhanced Renewal Notifications

digital platform Read more &

Use “Policy Administration” — “Endorse a Policy”
A “Policy Administration” "2 “Endorse a Policy” IfI55

“Search By”
Cover Note”

— “Policy Number/ @ “Search By” — “Customer” @

it “Search By” o -
#1Z “Policy Number / Cover Note”
= Input A0614174

A A0614174

% “Search By” o -
#£3E “Customer”

SFAR%F[']R EXISTING CUSTOME

6 Personal

©

[13 Name”

Select “Search By”@ Select “Search By” @
- — “ID Number”

% “Search By” di&iE %t “Search By” ThiEiE
“Name” “ID Number”

Back to Contents 3R[E] B &%
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]

Polhicy Search

Eres infammalion you know inbo the fields balow.

Search By Customer @ it < 3 >

Product Type All h
SEARCH FOR EXISTING CUSTOMER .—4@
T |
|
Search Customer v Search Customer l
Customer Type parsonal % Customer Type Persomal W ( 5)
Search By Hame W Search By ID Humber v
MHama: MG YUK KAM 10 Humber os46a79(0) @ < 6 >
SEARCH SEARCH

Policy Search

Enter informakon you kno inko ihe felds balow...

Effective Date* 07/07/2020
Saarch By Policy Number [ Cover Note b
Policy Number* ADEL4174 @ @
SEARCH
Search Resulls
Policy / Cover Note # Name of insured Policy type Status Expires Links

ADG14174 NG YUK KAM Domaestic Helper Tnsurance (DMH) 3ifo7f2021 =i

7. (%) Policy Number A0614174 and go to the policy details
(%2 Policy Number A0614174 ¥ A(RERZ

Back to Contents 3R[0] B &%
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Insurance Details@ <8>

Policy Mo: A0614174 Policy Status: In Force
Policy Type: Domestic Helper Insurance (DMH) Policy of Insurance: 01/08/2020 to 31/07/2021
Insured: NG YUK KAM Wording: UWD,PDMH.VE. 1801
Address: RM 3015 30/F STARLIGHT BUILDING 50 LONG SP Attn Code: 00
ROAD WANCHAIL Branch: ©1

agent: Wong Yiu Wah

Risks Transactiaon Hislory Documenls @

Section Risk Location J Type of Business Commence Terminatad
No risks are active based on the effective date of inquiry. Click here to inquire based on Inception Date of the policy.

Endorsement

View Policy

POLICY OPTIONSa

8. “Insurance Details” main page
“Insurance Details” E[H

o (D

10. Select “Endorsement”

#12 “Endorsement”

= Name: Rosemary Bae
= Email Address: ngyukkamivy@email.com

= Address: Rm 4008, 40/F, Starlight Building, 50 Long Road, Wanchai,
Hong Kong

Back to Contents 3R[0] B &%
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S ®

Effective Data* 01/08/2020
Modify Risk Detail
Reason® Error correction 12

W

Yoars of Cover 1

Perlod 01/08/2020 to 317072021

oo 2 ®
62

11. System will default endorsement “Effective Date” as policy effective date but it can be changed according to

the customer’s needs.
AMOTERIENRE Y “Effective Date” RRELTMHE - BolLIRBEFZEEFERNE
12. Select “Reason” (e.g. “Error correction”)

#1Z “Reason” (B4 “Error correction”)

-] Domestic Helper HGDIF\'

Plan® Comprehensive w 1]
+ Madical Expensas for Cancer & Heart Disease e
Helper's Name® Rosemary Bae @ @
Mationality* Filipino ¥
HKID [ Passport Number® /41741741

Dale of Birth (DD/MM/YYYY)" 01/05/1980

The helper performs duties as a driver, gardener or lives
awray from the employment location

Clauses (0}

© Premium Breakdown: Annual Premium Pramium Due Lewvy Total Dusa

Total F992.44 $0.00 0,00 $0.00

CALCULATE PREMIUM

Total Premium 0.00 v
HEXT
14. (%) | MoDIFY % @
15. Change “Helper’s Name” to Rosemary Bae 6

B4 “Helper’s Name” 7% Rosemary Bae

. OO [EER
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Customer Delails

Customer Type® Personal "
Mame= MG YUK KAaM
ID Numbers D546879(0)
Title "
Gender Femake "
Date of Birth
Nationality HONG KONG ~

Home Telephona Number
Business Telephone Number
Mobile Numbear

Fax Number

Fmail Address ngyukkamivydhemail.com [} @
unit / Floor Number RM 4008 40/F @
Building Number and Name STARLIGHT BUILDING
Street Number and Name® 50 LOMNG ROAD @
District WANCHAI
Country* HONG KONG W

Total Premium 0,00 1o

ISSUE ENDORSEMENT

17. Change the “Email Address”
B¢ “Email Address”

18. Change the “Address”
B¢ “Address”

19. 6@ ISSUE ENDORSEMENT
20 (2 EB

Endorsement has been successfully issued,

B @
e
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Insurance Details
Policy Mo: A0614174 Policy Status: In Force
Policy Type: Domestic Helper Insurance (DMHY Palicy of Insurance: 01,/08/2020 to 31,/07/2021
Insured: NG YUK KAM Wording: UWD.PDMH.VE, 1301
| Address:  RM 4008 40/F STARLIGHT BUILDING 50 LONG SP Attn Code: 00
\ ROAD WANCHAL Branch: 01
Agent:  Wong Yiu Wah O

Eizik: Transaction History Docurnents
Transaction Type (mel@”ﬂpmj Effactive Date Email Document Type

© Endorzement Tssus

Documents

to enter

Documents

22. “Document Type”

01,/08/2020

Policy Documients:

Schedule - Cliant Copy

Schedule
Endorsement Note - Client Copy

Endorsement Nots

Intermediary Copy

Intermediary Copy

the documents folder

EAXHRER

G@ document link to view the document

(P XtrEEEREXH

23. G@ i1 to send the “Endorsement” to the customer
C}:@ i #& “Endorsement” ZEAES

©

Policy Number

REESRTR
Page 2 of 3

01-A0614174-DMH-E001

Plan
Year of Cover 1

Domestic Helper

Comprehensive Plan (All sections)

Helper

Optional Cover

%)) Rosemary Bae |
Medical Expens r Cancer & Heart Disease

/(/‘-3
i i
POLICY SCHEDULE Endorsement
e
tome s
e
oo

HONG KONG

Account Number
T AR e
O1ACGI4174DMHECO 01/08/2020 t0 3110772021 10000000
(Botn Dites Inciusive) Wonmg Yiu Wah

The tnsured.
NG YUK KAN

NEED TOMAKE A CLAINY
'Domestic Heiper insurance claims are now easier and faster wh QBE Claims.
Visi: clirrs abe comink im1 Msy 2019, anty onkne subr

1 wil be accepted.

certain exempred insurance
rangemests. Policy holders /
. wiw abe.comimk or

Premium (HKD)

== =

For Internal Use Only

All Rights Reserved
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Cormrespondence AOG1417ADMH
From: Wong Yiu Wah Dale:  7/7/2020 Endorsement Tssus
” » ( >
@ To® ngyukkamivy memall.com i L1 24
Cc
Boo
Subject Customer NG YUK KaM ® < 25 >
Taxt Daar NG YUK KAM, ~
Thank you for choosing Qﬂias your insurer 26
for your domestic helper protector policy. The
policy docurment |s attached for your record.
Policy Documents:
Attachments o Schedule - Cliant Copy
| Schedule - Intermediary Copy < 27 >
1 Endorsement Mote - Client Copy
| Endorsament Note - Intermediary Copy
SEND
Message Sent @
Your e-mall has been sent.
[ o« (29)

24,

25.

26.

27.

28.
29.

g@
“To” — System will default it to be the customer email address
(can add other email addresses, using semicolon ( ;) to separate them)
“To” — A BRREA/ELZEE UL (CTLUNAEMERRMI ; WL (; ) 18R)
“Subject” — System will default the “Subject” to be the customer name but you may enter your own subject
“Subject” — A SRR “Subject” HEFZME - BMROIMABEZEHHIZE
“Text” — System will default the email content but you may enter your own email content
“Text” — ZAEFARIGAR - BECUULMABEZEHGEAR
“Attachments” — System will default “Policy Documents” to be sent and you may uncheck the box besides
the document’s name if you do not want to send it
“Attachments” — Z#ETERMH £ “Policy Documents” - BUIFZZXHRAEE - oIUFIBRE E 2515
>
A pop-up message will show that the email has been sent and then G@ “
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Qnect User Guide — Domestic Helper Insurance @ QBE

Customer NG YUK KAM
QnectAsia@gbe.com

To ngyukkamivy@email.com

&

T_ Altached lle Endorserment Mote - Llhenl Cogy-nola_ ol Ao pdl - T | Attached lile Schedule - Lhent Cogy-aali_ 15008 1 pal
- KB ] BEB

Dear NG YUK KAM, ® < 30>

Thank you for choosing QBE as your insurer for your domestic helper insurance policy. The policy document is
attached for your record.

If you have any enquiries on the coverage, Policy Schedule and Policy Wording, please do not hesitate to contact your
agent - (Wong Yiu Wah).

Made possible

@& QBE

30. Customer receives the “Policy Document” email

ZF %] “Policy Document” EX[

~ End ~
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